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As a commitment to improving Work Health and Safety and
Compliance, we are using a safety management system called
SignOnSite.

The SignOnSite platform is a tool designed to make the sign on and
induction process as simple as possible for you and your team.

And as a Subcontractor Supervisor you get free access!
On the following pages you will find instructions on how to
download the SignOnSite Mobile App and ensure you and your

workers are ready for their first day on site.

If you have any further questions, please feel free to let me know or
you can connect with SignOnSite directly on the details below:

E: support@signonsite.com.au
P: +61 1800 744 666 (select option 3)

Click here for their suite of support documents and guides.




How To Get Started
Step 1 - Get The App

Search SignOnsite’ in the App or Google Play store
"AppStore y Google Play
or

Use your camera to scan the QR code

Step 2 - Account Setup

Create an account and complete your Worker Passport

Step 3 - Sigh On

When you arrive to site, open the app and click Find Your Site

If you have any issues, find Troubleshooting inside the Menu to check your
settings and permissions have been set correctly
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Mobile App Set Up

Permissions

Giving permission to always allow
location to be accessed along with
other permission requests will allow the
app to better perform the sign on
function.

Confirm Settings

Check that all app settings are correct.
Tap menu > troubleshooting

If anything appears in red make the
required changes or request assistance
from your safety/site manager.

Allow SignOnSite
to use location?

Let SignOnSite
access your location?

Give Access
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< Menu Troubleshoot

Device Information

SignOnSite Version:
Operation System

Device

Device Settings
Internet Access:

WiFi

Background App Refresh:
Low Power Mode:
Location Services:
Precise location:

Notifications:

SignOnSite Settings

Automatic Sign On:

Employer:
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Troubleshooting: i0OS
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< Menu Troubleshoot

D Inf
Internet Access st d i Low Power Mode

1. Swipe down from the top right of your SignOnSite Version: 5100 1. Open the phone Settings > Battery
screen to access the control panel 2.Tap on the slider until it turns green
2. Tap the mobile data 4” icon Operation System: 150.2

To Access This
Troubleshooting . .
Wifi P Location Services

Scree n 1. Swipe down from the top right of your 1. Open the phone Settings > Privacy
screen to access the control panel WiFi: 2.Tap on Location Services
2. Tap on the Wifi & symbol to turn Wifi on 3.Scroll down to the SignOnSite icon and tap on it
Background App Refresh: 4.Select "Always"

Device: iPhone 12

Device Settings

1.0pen the SignOnSlte app and
click on the Menu button
2.Tap Troubleshooting

Low Power Mode:

Location Services:

Background App Refresh Notifications
1. Open the phone Settings > General Precise location: 1. Open the phone Settings > Notifications
2. Go to to Background App Refresh 2.scroll down to the SignOnSite icon and tap on it
3.Scroll down to the SignOnSite icon and tap Notifications: 3.Find "Allow Notifications” and tap on the slider

on the slider until it turns green until it turns green
SignOnSite Settings
Automatic Sign On: On

Employer: Ren's Repairs
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Location Services Troubleshoot Wifi
1.0pen the phone Settings > Application Manager 1.0pen the phone Settings > Connections

2.Tap on SignOnsite 2.Select "Wifi"
3.Select Permissions Device Settings 3.Tap the slider until Wifi turns on
4.Select Location
5 5.Tap "Allow all the time" Version:
To Access This
Operating System
Troubleshooting Automatic Sign On Device: samsung sM-Go60F il Run In Background
S 1.0pen the SignOnSite app and tap Menu > 1.0pen the phone Settings > Application
Creen App Settings Location Services: On Manager > SignOnsite
2.Tap on the slider next to "Automatic Sign On” 2. Tap on 'Battery”
i until it turns grey to orange 3.Tap on "Optimise Battery" and click "Not
1. Open the SignOnSlte app and grey g SignOnSite Settings Op;:imised? y
click on the Menu button & P—
q utomatic Sign On:
2. Tap Troubleshooting ) o 2 o
Location Permissions Location Permissions: Notifications

1.0pen the phone Settings > Application 1.0pen the phone Settings > Notifications
Manager WiFi Enabled: 2.scroll down to the SignOnSite icon and tap on it

2.Tap on the more icon § 3.Find "show Notifications” and tap on the slider

3.Tap Permission manager Run In Background: until it turns on

4.Select Location

5.Tap "Allow all the time”

Notifications:




How SighOnSite Uses Your Location
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I'm awake! Are you
at a site that the user
has registered on?

/ OK! Well then | don't

Hey SignOnSite app,
wake up! am on
the move.

need to know. Going
back to sleep now.

No, 'm nowhere near
it at all.
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I'm awake! Are you
at a site that BOB has
registered on?

g the move.
|
g Yes! | am on a site. < OK! Give me a

Hey SignOnSite app,
wake up!  am on

moment to S|gn you

Hey SignOnSite
Server! Please sign
on BOB to the site

Initiating sign on...
{sign on (BOB) to
(siteName) at (TimeNow)}
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